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Hong Kong Design Institute (HKDI)

Hong Kong Design Institute (HKDI) is a member of the
VTC Group. HKDI was established in 2007 with the
mission to be a leading provider of design education
and lifelong learning. It encourages synergy and
interdisciplinary thinking in its broad range of design
programmes. HKDI maintains a strong network

with the industry and provides its students with essential
practical experience enriched with cultural sensitivities
and sustainability. The state-of-the-art campus in
Tseung Kwan O provides a creative, inspiring and
vibrant learning environment for students.
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Fine Dying Showcase

31 Oct - 3 Nov 2013 at Design Boulevard
Hong Kong Design Institute
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Foreword

RIS

The topic of “death” remains something of

a taboo in Chinese culture - nobody likes to
mention or talk about it. To me, death is part of
life. Every event has a beginning and an end,
and life is the same: Birth is the beginning and
death is the end.

If I have to describe death, | shall say it is the
finale of life. This part of our life is of no one’s
control and will happen at any time without
planning or expectation. If this is the case,
why couldn’t we face it bravely and put in our
wishes for our final journey.

We have a committed team of colleagues

at HKDI DESIS Lab to explore how fine dying
could be realized. | am honoured to be able to
introduce this book and share our colleagues’
and students” work with you.

2014

Project Director,

Senior Citizen Home Safety Association

Former Vice Principal (Academic) of Hong Kong
Design Institute (HKDI) & Hong Kong Institute of
Vocational Education (Lee Wai Lee). Vocational
Training Council (VTC)
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Preface
=

It is certainly not easy to accept death in @
pleasant state of mind. Through Fine Dying,

we would like to educate the public to see death
as a natural course of life. | have witnessed so
many cases throughout the years; many people
find themselves unprepared without clues to
handle funeral matters when situation suddenly
comes up. The main reason was, more often
than not, that many families did not talk with their
dying relatives about death and the funeral.

Fine Dying encouraged many older people

to face death, to open their mind and plan
their funeral in advance. The younger people
could also get to know more about death from
different perspectives and to communicate, in
turn, with the older ones. This can lead us out
of the shadow of traditional taboo; nurture care
and love between different generations. It can,
additionally, develop more harmonious familial
relationships among people.

2015
Director, Sales and Marketing of
SAGE Funeral Services Ltd
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HKDI DESIS Lab

Design Possible Study #1
LIVING & DYING
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Number of deaths in
Hong Kong, 2013
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118.9 persons per day
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Source: Centre for Health Protection,
Department of Health, HKSAR
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Fine Dying:
Mapping the
possibilities
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Dr Yanki Lee
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Cycle of life —
Cycle of production

With the help of funeral care service providers
and desk research, we managed to map out

this diagram to show all current and possible
dying issues in Hong Kong by different artefacts,
services and developed an info graphic, which
touches on different design disciplines. What
happens after our death? This was the first
research question to the participants of Fine Dying
Study: 300 students from 7 disciplines and their
tutors. It is also an untouchable question for many
people. Why is there a need to talk about it? It

is certainly a taboo area. Fitting in with external
influences, our literature review allowed us to
build up the brief. While we adopt the Life Course
Approach in design, which implies continuity of life
and events happen in form of cycles, a reference
is being made to the cycle of production.

According to the Centre on Behavioural Health
(CBH) of the University of Hong Kong's ENABLE
Project (Empowerment Network for Adjustment

to Bereavement and Loss in End-of-life), “Death

is an inevitable part of life. When death occurs

in a family, every individual member is affected
psychologically, physically, spiritually and socially.
Yet, we do not talk about death, nor do we
prepare for it. The lack of knowledge of as well as
the preparation for our own death or the death
of our loved ones inevitably adds more pain and
sufferance to the death, dying and bereavement
process for both the deceased as well as the
bereaved.”! This statement describes a general
phenomenon, which is common in many cultures.

1. http://enable.hku.hk/
eng/project_enable/
aboutproject/about_
bg.aspx
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Understanding
the taboos

However, Hong Kong culture is much more
affected by the taboos when compared to other
Asian cities: one can find funeral care services
in Japan’s or China’s maijor cities on their high
streets, while all funeral care providers are
excluded fo dark corners of the city in Hong
Kong. People in Hong Kong are hesitant about
discussing dying matters in general apart

from pragmatic issues. “We ensure affordable
housing is available to people on lower
incomes... Why do we not have affordable
“housing” for the deceased?” comments the local
press under the title "NoroomiodeinHongkong' 2.
How about the emotional needs of a family who
have lost a loved one? Death-related practical
matters in Hong Kong are managed by the Food
and Environmental Hygiene Department and
are dealt with by the waste management team,
whereas in other countries, a specific team is
dedicated to handle these matters properly,

e.g. there is the Burial, Cremation and Death
Certification Team in England and Scotland to
provide services to public. As a social design
research lab, we are interested in dispelling
peoples” hesitation to participate in discussing
dying issues through the design process.

2. http://facingchina.me/
2012/08/31/no-room-to-
die-in-hong-kong/
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Design living and dying

During the process of investigating dying matters
through identifying relations to different design
disciplines, we found ourselves in a state of
ambivalence when parficipating in designing of
death-related objects: “Coffins are not products!”
was a concern expressed by one of the design
tutors. In order to plunge deeper into the subject,
two coffins were ordered by the Institute allowing
a participatory observation to be conducted by
the students, staff members and other visitors.
As Suchman (2002) % argued, it is necessary

for us to move away from viewing things as
discrete objects and networks of devices, but to
work towards “the networks of working relations
—including both contexts and alliances - that
make technical systems possible”. This is why
we started by traditional sense of ‘things” with
which design educators and the public could

be engaged in. However, during the process,
we posed more layers of questions in order to
create networks between people’s attachment
and design matters. “Re-imagining the possible”
was our aim while running these four projects
with specific questions about the collective
inferweaving process.

SHE T

BEAIRRR - D RRREENEESD - BfiS
RETERIENE IR B CHSHRETRANRIE A6
REIFE - Hp—(IREHEMEDIHE " BHARE
@ U RTBARERNIAETERZD  ERIFTIE
TRElEr - BEE - BENEMEISIITFERS
B2 - /40 Suchman (2002) 8 Fisd s - BRFBEUE
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iE - RE T BB ARARBRIIRTEEFIERIEN
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3. Suchman, Lucy (2002)
“Located accountabilities
in technology production,”
Scandinavian Journal of
Information Systems: Vol.
14: Iss. 2, Article 7.
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“Re-imagining the
possible” on four areas

A) LIFE STORIES Project
- How could narrating their story help to
build their identity?
- How could recollecting the past be a

powerful resource for imagining the future?

- How could visualisation techniques be a
means of research?

B) LIFE IMAGES Project

- What are the roles of the elderly in the
‘styling’ process?

- Actively involved in “dressing up”
themselves rather than being the model?

- How can the exercise facilitate
collaboration and mutual understanding
between the designers and the user-
presenters (the elderly)?

- To what extent “dreams” of the older
people are transcribed and re-narrated
through design?

C) LIFE OBJECTS Project

- Could these products be designed for
reshaping the relationship between the
living and the deceased?

- Could new designs of these products or
even infroduction of new product lines
be able to change the practice of funeral
and burial?

- Could this change happen before dying?

- Could funeral be a self-initiated project of
a living person instead of always be post-
mortem taken care by others?

B
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D) DEATH SPACES Project

- Traditional and current designs of
cemeteries and funeral sites around the
world are often associated with religions
and indigenous/local cultures. How do
such displays and ceremonies relate fo
their perception of death and mourning?

- To what extend should contemporary
design include religions and traditions info
designing of mourning/memorial sites,
and are there any explorable new issues?

- What are the new possibilities — in terms of
space, location, scenarios, rituals etc. — for
funeral space and cemetery design?
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12 sessions with
300 students and
100 older people

Ten specific sessions were developed and
delivered to explore new ways of learning:
peer-to-peer, young-to-old. We treated these
design exercises as infrastructuring as

Star and Ruhleder (1996) suggested that

it is an on-going alignment between contexts
rather than substrata that other actions can
run on fop of.

R+
BESE  RE—B

BPIPAENEHEHIEBURRERIRRANBEE DL  BE

5B - RIS - HfFIiRELRET BIFRIFEILEE -

1E%0 Star and Ruhleder(1996) 38& @ SE=—1@
FHEWIBIRRAE - MAR—BERENEER -

Briefing for all

1.

“Design, Living and Dying” sharing lecture
participated by over 300 students to
understand the context of the project.

8RB ABURSER

1.

EREHAEETE | DL | EIBIE 300 BEE
BT EASTISN -




Co-design Workshops
beftween young and old

2. "Bubble Diagrams” workshop joined by
Interior Design, Landscape Architecture
students and older people to explore
interior and exterior design of dead rituals
related spaces.

I AR EA 2RI
SYFRET TR

2.

NRBE . IF)  ERRSIEREENSEN
TEARRREARFINRET o

3. "Objects and Material Memory” Workshop
for Product Design and Visual Arts & Culture
students focusing on experience story-telling
through interactions with the older people.

3.

" EIRIEYD . LRSS : EGRERETAIRBEM S
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Design Workshops for design discipline  5&5tZ2RI80EEt TIES

4. “Design Your Obituary” Workshop run by 4. TEREHMREUEMNZ ) TIEYS - ERERETRIANIREBEM 5. “Life History Book” design sharing by 5. T4oE  REAF  BRERETBREREMBE
Product Design and Visual Arts & Culture BN (R B TER R ERAMFI AR Sara Hyltén- Publishing design students who develop EEVIERME - S PIEIRE EALISRE -
students; under the guidance of Swedish Cavallius FIFELBBIRRIEFRANUESIT © 8 frameworks for other students to capture
architect and educator, Sara Hyltén-Cavallius BCHNEE o stories of the older people.

and William Outcast; main objective is to
imagine their own legacy.



6. “Model Making” Workshop for Landscape 6. TEEEEE TR BIRRERERTHR 7. “"Scenario Building” Workshop for Interior 7. TEBIER.IED  ERRFBEQRLIESE
Architecture students to develop narratives IRZEZERIBIEERI o Design students to map the possibilities ZERIGITIREN o
of burial spaces. of future funeral spaces.




Design Actions with older people MEFABIEREESED

8. “Group sharing” with Visual Arts and 8. TEENE . IREBMESLBLEQARBER 9. “Life stories collection” — 180 Design 9. THAtNEHEE,: 180 UERRSIRSLIREY
Culture students fo present art works ABPIRIVERORAGESR o Foundation students visited 200 older 200 fIFELRERSAILEPHEEA ©
of representation. people at care homes and in communities.




10. “Photo Jamming Sessions” for Fashion and 10. "REILE ) FRERERREIRBENZS AR
Image students to visualise lives stories with BERINBEN LR
the older people.

P

‘*.
= L]

=" er |

"

L] s

11. 50 Tables of ideas combined with Halloween

Celebrations - the first public encounter was
a conclusion of the works developed from
our first engagement with different parties.

It was launched on Halloween night in form
of a party. “After seven weeks of designing for
death, the Halloween Party enabled students
to think about death as something to be
celebrated,” explained by William Outcast on
the opening night. As a pop-up showcase,

it opened for only four days: 50 ‘tables of
ideas’ were arranged in the public area of
the design school for sharing of new ideas
of death rituals and education proposed by
students; and for the public an exploration of
the meaning of life.

T |
_ ﬂ“\

Public Encounters
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12. Legacy: Sharing best ideas by means of

a Christmas Party - The fifty tables were
removed from the Design Boulevard of Hong
Kong Design Institute after four days having
over 5000 visitors including residents from
the neighbourhood. Then the best ideas
were re-curated into an awards showcase
of Fine Dying Study and shared with HKDI
communities to celebrate good design

practice which obtained strong social impact.

The awards showcase also provided us

a plafform to invite the elderly to revisit the
school and see the works done by younger
students in more detail. We also held a
Christmas Party, during which the older
people were asked to re-design their life
history books and at the same time pick their
life images as Christmas presents.

12.8E : REREDERERR — OX#E

iE 50 RESEINEBNEREIBRVETEL
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Opening
Performance
Stage

Coffins SPACE Project

OBJECTS Project
({5H70) & as design (ZeRES)
Design'your objects

Obituary

STORIES Project
(RER)

IMAGgS Project
(EFED)

Intro&
Design your
Coffin
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Albert Tsang
ZIE

We believe that the interactions between
different generations and parties are the

keys to ease the taboo of dying. As facilitators,
we, the design researchers, engaged different
acfors and captured those creative dialogues
fo inspire innovation.

The whole experience was made of
several dialogues on dying issues through
co-design actions.

Between social design and
death education

We invited a death education activist, William
Outcast, to share his experience of challenging
existing ritual practice. It served as new ground
for design students to rethink and reframe death.

From ageing to dying

The older people introduced by William Outcast
turned out fo be experts on funeral services.
Their extensive personal research opened the
minds of young design students to what was
happening in real life when someone made
choices on the last and next step of life. The life
stories of the older people are also source of
inspirations to new design possibilities.

From design education to
public encounter

During the final showcase, we provided some
design tools to public visitors and invited them to
design their own coffins. Those ideas made then
became a starting point for the visitors to express
their thinking and attitudes fowards death.
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Between Social Design
and Death Education

The “Fine Dying” study started as a collaboration
between a social design researcher and an
activist for death education. William Outcast,
born with skin cancer, and he organised the
first living funeral in Hong Kong. As William
once expressed, “The more people talk about
it the less of a taboo it becomes. Death can be
a normal subject for conversation and talking
about it can bring people closer. The ideal
would be as in countries such as Japan and
the West, where funeral businesses are located
on the high street next to shops selling daily
necessities. That is a healthier ambience, one
we should strive for which shows that death is
as normal as any other activity in life.” Although
without any formal fertiary education, William
demonstrates by deploying life tactics to further
the development of socially innovative ideas.
He wrote a message fo encourage participants
of the collaboration between older people/life
experts and young design students; he also
wrote jointly with Dr Denny Ho Kwok Leung,

a renowned sociologist in Hong Kong, the
conclusion for this book.

MTEERETAILTCHEZE

TILB5T L TRRAIRE - B BRI RENET
YETBRENEF - BHEEER CRERED
BRIZR - BRI SBNEREAIRE - RIERS
R~ THBAURE  MEDANRCRER -
FECTLARAIERRB0EEE - ARILTthaER
AP - RIZBBERMEWN B FTNTLERK
TBZREEMIN AR L« HEB RGBS o
ERFBERDTY | KRB THNESPEMEE
—t - EERTENSIE - BfIEREEEENESN
AR - JMRREFRRBEZBENSEHS - D
TNEE T WU BB S - KE— S HEETT SRR
EBZH%E - LTEtRN—8NS - BEEA/
EEBRINFERTBECEEASIE - tENSE
ZEMEERMWERB T —RR N ETSRIE -




BT ( TEHEA )
%12 R'SY S

William Outcast (Death Educator):
The Pleasant Sounds of Death
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In Chinese culture, it doesn’t really matter how old you are, people
are guilty of using the word “death” fo express themselves — maybe
it seemed like they were immune to it, and therefore making it fine
to joke about it.

But ultimately, the day comes when one learns of a friend or a

loved one’s efernal departure: suddenly, the fear of death hits home
and almost as abruptly, the word “death” becomes taboo. As such,
a range of colloquial terms steps in as substitutes fo mean death,
but without having to actually say the word “Death or Dying”. As if
by not saying the actual word, “Death” is made more comforting.

There is an order for things. From the day we arrive in this world
it marks our journey towards death, whether you like it or noft. It is
fact that life and death are not dichotomies. Why has something
so integral and normal in the cycle of life become taboo? Why do
we joke about “death”, yet never give it any thought? Death is an
important part of life and pondering death not only sheds light on
life, it also assists in connecting us with our essence.

When you are living your true-life purpose, be it the search of true
love or work, things flow. Then of course, if you continue to tread
the old path, you will make excuses saying that you are still young
and you still have time, that there is time aplenty to ponder life,

to build your dreams and empires. But the fact is, without aligning
with one’s essence, so-called dreams and empires built are
standing on unsafe ground and can easily be toppled. Only when
you are able to feel time slipping away will it become apparent to
you what your priorities are and what are the things you can let go.
Unlike the ponderousness of death, the condition of death itself is
simply natural. Understanding how to truly live and to ponder death
in and of itself is one huge learning experience. Only when you
embrace death, does your life truly begin.

Translated by Karen Tsui
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The Death Education
Activist as the creator:
a paradoxical subject

Our first tactic was to refocus on death rituals
rather than ways of dying. Who would provide
best guidance in this respect? The first step of
our reframing design practice is the creation

of the paradoxical role of an activist. We
collaborated with William, a death education
activist, who acted as our working partner and
served as the chief “stimulator” for this project.
To us, this is one of the "heterogeneous elements”
that we insert into our design exercises.

Our partner had over 30 years of experience
when it comes to embracing death. “If you only

have five years to live, what are you going fo do?”

asked William, who was born with Dalmatian-
like spots covering his whole body, a rare form
of skin cancer and was not expected to live past
his 11th birthday. He decided to rehearse his own
funeral on his 30-birthday in 2012 and has his
will prepared. After holding the first living funeral
in Hong Kong, he became the ambassador or
even activist of death education, believing that
everyone must be able to embrace death.
These days, he occupies himself with his work
around reframing the culture of death.

The idea of challenging existing death related
ritual practice in Hong Kong Chinese society is
not an easy task. This forbid-to-discuss taboo
subject is totally ignored by the people. However,
some peripheral issues do occasionally rouse
public discussions, especially those related to
physical limitations of the densely populated
urban area. For example, local media repeatedly
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report on lack of space for urns and, as a
solution, government's encouraged ways of
tree or sea burials. As a result of universal
avoidance of the subject and general fear to
death, open debate of implications of new
burial forms is strikingly insufficient. William,
other death activists and social businesses strive
to create the opportunity of bringing people
together for discussing on possibilities of death
rituals in the city with no limitations in terms of
physical proximity. William's approach is based
on his belief that embracing death equates to
embracing life and that everyone has the right to
determine their own death ritual.

He commented on the general life and death
education practice in Hong Kong: “The coolest
approach might be to lie in a coffin fo feel

death. But the fime allotted — usually two to

three minutes — is far from enough given the
importance of the topic”. This statement explained
why he collaborated with a design school where
he wanted to create an immersive environment
where students could be involved in meaningful
discussions about death and design. Together,
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we started the process by inviting older people
to work with young design students, organize
one-on-one debate about death, a briefing
session on multiple perspectives on life with over
700 students joined, and we started a series of
design activities, including tracing connections
allowing individuals associate with the group, by
finding a common element among participants,
i.e. the inevitability of everyone’s death

William’s involvement proved crucial with

his experience sheds light on the possibility

of having multiple and contradictory roles in
everyday life. He is not a formal tutor, yet is
involved in education. He is not a registered
student, but strives to co-explore issues
surrounding death with over 300 students who
were already playing such a role in our project.
His involvement has three implications:

A) He provided us with a deontological view
on the subject, i.e. there is no fixed identity
nor definition of a subject that can grant
those playing the role in question the right to
absolute authority; as anyone can take on
different roles in an activity and in this sense,
everyone is equal;

His presence gave us (both young design
students and older citizens), the chance to
acknowledge the possibility of perceiving the
others’ involvement as legitimate;

He brought forth the possibility for “a matter
of concerns to emerge”.
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My Obituary
FEIEN

In the workshop run by Swedish design
researcher and educator Sara Hyltén-Cavallius,
product design and Visual Arts and Culture
students are given the obituaries from a Swedish
newspaper as a sample to design their own
obituary. Our death education activist William
Outcast was also at the workshop to stimulate
the students to think about their own death
through the design exercise.
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The Tense of Death:
When Will/Should | Die?

One of the tricky parts of the task was that the
students were actually asked to imagine when
they would or should die. For the students who
put down the part ‘dates of death’, the largest
group of them chose not to specify dates, which
may be along the same line of thought as those
who wanted to live unreasonably long (fill year
3013 or 2939). On the contrary, only three of

the students decided that they shall live normal
human lifespan (from 30 to 99).

This reflects one of the main obstacles of the
whole project, or maybe it is also the relevance
of the project: the students at this age simply do
not and do not want to think about death.

Several students even imagined that they died
already. One can easily feel the playful humour
in some of the obituaries written by this group of
students, but some still treated them seriously as
a conclusion for their lives. There were a certain
number of them who chose to set the scenario
that they are going to die in the near future (a
few months after the workshop).

Besides of the year of death, the exact dates

the students have set also unveil their view about
life. Many set the dates related to their birthdays,
usually the day after marking their live’s end

with an exact year length. The need to coincide
with calendrical units shows their wish for life fo
be complete.
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For myself or for death?

As suggested by the samples of the Swedish
obituaries, all of the designs from the students
have icons at the head. This is a novel element
for them, as most of the obituaries in Hong Kong
are in text-only format. The resulting obituaries
are all very similar to the Swedish ones, and
this may also be due to the fact that putting
obituaries in newspapers is not a common
practice in Hong Kong. So, astonishingly, some
of the major elements commonly seen in local
obituaries (e.g. cause of death) are absent in
many of their works. The presence of other
samples may lead to a very different result.

Many students designed icons that represent
themselves, some put down the objects they
liked, and some have even designed animal
characters as themselves. By designing icons,
the students were asked fo think about how they
wanted others to understand their brief existence
on earth. Normally when designing something
for oneself, the decisions would be self-centred.
But taking info account of others’ view on oneself
is an important aspect of this design task. This
tendency is shown also in the choices of voice for
the text, as more than half of the obituaries are
written in the third person.
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Religious motifs (crosses, wings, rays of light),
almost all being Christian symbols, were
adopted in many cases too. There are more
than just a few students’ icons being general
tokens of death in form of substance (timepiece,
tombstone, halo, full stop, power button) instead
of something related to person. This may reflect
the possibility or limitation for design students to
handle this task. Some of the students obviously
put much effort into the layout and aesthetics of
their designs. As we can see in several cases,
some of them have designed the layout but did
not the put down detailed information. So the
attention o design language may hinder them
in taking the task as an opportunity to reflect on
their lives. This could be just another incidence
demonstrating the students are trying to avoid
gefting related to their own death; it could also
be a result of common practice of “template”
designing, for which the contents are seen

to be independent of the forms.
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From Ageing to Dying
EZZRL

Our death education activist brought us

100 older people who purchased “Prepaid
Funeral Contracts” or “Living Wills” and our
project partner, a funeral service company in
Hong Kong. While conducting ageing-focused
research using design, one of our findings was
that the afterlife is an issue that many older
people feel concerned about. They are not
afraid to talk about death nor they unwilling

to plan their funerals and death rituals ©. Such
involvement in the practicalities concerning the
end of their lives would make them feel enabled
to complete the full circle of their lives. Referring
to the Presence Project (EU-funded research
programme in 1997-1999), our Possible Study of
Living and Dying has also set out “fo challenge
stereotypes of older people as predominantly
frail, needy and disabled (or indeed dear,

sweet and generous) by focusing — on both

the social as well as the personal level — on

the opportunities presented by ageing...” In our
case, we were working with older people who
had done their own research on death rituals to
be used in their future funerals. They were invited
to be our advisers/project partners for young
design students; through them, we are hoping to
understand the concept of dying and looking to
get inspired by their life stories.

4. Lee Y (2012), The Ingenuity
of Ageing, The Helen
Hamlyn Centre for Design,
UK, p.52
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Mr Mok (Living Expert):

Live in the moment, live for today —
walking through the fear of death
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“I have lost four family members in the three-quarters of a century
that | have lived. Grandmother left us at the age of 76, lung cancer
took away my father when he was 84, and my 93-year-old mother
eventually passed away to a stroke: so each funeral was actually
like a farewell carnival. But when it came to my wife’s turn four years
later, the whole atmosphere was awkwardly lonely — the day when
colorectal cancer took her away in the United Christian Hospital
was the day when a large number of SARS patients rushed in for
treatment at Amoy Garden.

If we can see an older person’s death as part of nature, then there
is no way | can accept my wife’s early departure, which completely
tore my life apart. With the help of my children, | consulted with a
social worker as the first step in pulling myself together and living
my life again. | work hard to live well for my wife, just as she would
wish, rather than living with guilt and sorrow. | choose to live for
the day, rather than wasting the rest of my life. | wrote a lefter to
my wife on the forty-ninth day after she left me. Since then, | have
been taking part in different kinds of volunteer work and | fill up my
schedule with group activities — to live up to what people say as
‘everybody has something fo give’, | obtained my ‘elderly teacher’s
certificate and teach inferest classes to contribute to our society.
For a decade, | only hope for good health rather than longevity.

| seize the moment and do whatever | feel like fo live every day

in happiness.

| learnt to cherish the people before me while | can after the

death of my wife, when | realised | could have loved her more.
Learning from my mistakes, my children and | rely on each other
closely and enjoy being together as a family since my wife left us.
In 2007, | participated in RTHK's Our HK Stories competition with my
wife’s story fitled as “375 days”. Based on this, ATV and ATV World
reproduced an episode “375 days After” in the TV drama series
“Golden Age”. Every meeting leads to parting and one day my little
daughter asked me, ‘If you get what mom had, and nothing can
heal you, what will you do? Without hesitation | replied, ‘Then just
forget about the treatment, and go to do whatever | want to do,
and die on the way.".
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Life is full of surprises; what we have to do is always be prepared.

I have already told my children about what | want for my funeral
arrangements, and | am also drafting my will. A while ago, | joined
a site visit to a cemetery named Life and Death Tour in Tseung Kwan
0. When the tour bus stopped at the road next to the columbarium,
| pointed at it to my friends and told them that this is where | am
going to stay with my wife eventually.

Afterword 1

The above article was suggested for participation in The Board

of Management of the Chinese Permanent Cemeteries 100th
Anniversary: Writing, Calligraphy and Drawing Competition for the
Elderly by Hong Kong Christian Service Shun Lee Neighbourhood
Elderly Centre.

— st Feburary, 2013.

Afterword 2

The above article was nominated a merit award in the competition.
On the day when | accepted the award in the Hong Kong Senior
Fair 2013, | signed the registration form for body donation organised
by the faculty of medicine of the Chinese University of Hong Kong,
which happily accepted my registration. At the same time | joined

a charity organisation, Sage Dignity Club, and participated in a
series of death workshops hosted by Hong Kong Design Institute.
The footage has been published as a short booklet, “Book of Life”.

God has a better arrangement for us. | underwent an operation for
an early stage of colorectal cancer, which made my little daughter’s
guestion ten years ago become a prediction. | will do as what | said
to her, recovering with a positive mind, and living my motto —
never stop fighting when | still stand.

— 8th March, 2014

Translated by Edward Yip







86

Older people as living
experts: the ethics of
recognition

Reopening the theme of “dying” instead of
“death” extends from the life-course approach,
this was also our second tactic to deal with the
reluctance of participation in the project. We
decided to use the term “older people” and

“the ageing process”, rather than calling the
participants “the elderly” or “old people”. Older is
a relative term, used mainly in comparison, for
example when two persons met; one of them is
younger in age, another one an older person.

In order to explore possibilities presented by
this ferminology change, we created a series

of actions to “coach” a group of older people to
translate the dying as well as living experience
into inspiration for design projects and thus invite
them o become our social design partners.

Twenty active older people were recommended
by our study’s industry partner, SAGE, a funeral
care service provider in Hong Kong and China,
under which there is a charity arm engaging
over 2000 senior citizens. The one common
thread among the group was their interest in
knowing what will happen after their deaths,

in terms of their own death rituals. 7 used to
limit my spending on food and clothing so that |
could save money to finance my funeral and the
burial of my body. | was worried that | could not
afford it until | had over HK$100,000 in savings.
Thank you SAGE, who informed me that | can
have a decent funeral with tree burial in the area
| could choose from for less than HK$20,000.
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Now | can enjoy my life without worrying too
much about my death rituals!” When purchasing
their “Living Wills”, older people were invited to
many activities including visiting funeral halls,
cemeteries and gradually a group interested in
death rituals was formed.

When our Possible Study started, those twenty
older people were invited to come to the design
school, an alien space to all of them. The first
step of their involvement was being interviewed
by students aimed at gathering data for the

“Life History Books". The interview process
produced findings about the older peoples’
energy and positive attitudes towards life and
death. Eventually data collected provide a brief
for those students who were undergoing training
in publishing design. The project was called
“STORIES Project, Designing Life Story Books -
Recollecting life stories for personal identities “.
Life history is the overall picture of one’s life.

Five teams of students designed visual templates
such as “life map”, “life imeline” and “family tree”
reassembling various older peoples’ stories.

The result was a calendar-like spiral-bound,
table stand, life history book design (figure 1).

The book can be vertically displayed at home,

as a visible tool o attract and encourage visitors
to read and inquire about the life story of the
older people. The portrait of the older person is
used as the book cover, which recalls the typical
design of biographical publications. The outcome
was over 100 life storybooks of older people

in Hong Kong including those active ones and
those living in care homes being visited by the
students. The life storybooks were showcased at
a public exhibition.
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Figure 1. Life History Book B 1. £ &
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After the show, the active older people were
invited back fo the design school to review the
process. In fact, many of them came fo the
exhibition and read their life history book. / feel
that | am being respected again”, said one of
the active older people. Most of the group come
from a working-class background and refired
with minimum resources (there was no state
pension scheme in Hong Kong until the year
2000). A few of the older people reviewed their
books and corrected mistakes. This action came
as a complete surprise. They even made a lot of
design-related comments and provided a review
of the process, all of which will be very useful for
later revision.

Giving this kind of voice to the supposedly
passive interviewees could be also applicable
to another project: Life (Hisfory) Images Project.
Two “photo-jamming” sessions were carried

out with ten older people were invited to
participate. Their life histories were collected

and passed on to fashion styling students, who
in turn after reading, designed imaginative
images to represent lives of the older people.
Then students prepared all the materials and
showed their interpretation to the older people.
As a result, different co-design processes started
between the two groups. Some older people
liked the proposal and enjoyed the make-up/
styling process while some having disagreement
on aesthetic values. One of the images was

the result of passionate agonistic exchange of
ideas between story owner and the student who
later on interpreted by using styling skills. The
image was titled “The Lion Lady”, recounting a
lady who likes lion dancing, a traditional form of
performance that mimics a lion’s movements.
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The team tried different ouffits and styling ideas
based on the lady's life story and comments.
During style modelling process, a golden lion
mask was selected for her and subsequently
transformed into a headpiece, which became
highlight of the Cleopatra-like image (Figure 2).

As one of the tutors commented, “..The sfudents
were engaged and excited, and quickly built
rapport with the older people. During process
of style modelling, interaction between students
and the older people went on continuously;
clothing and accessories were chosen based
on older people’s Life Stories and personal
preferences...” It echoes to the older people’s
reviews: they really enjoyed the process but they
did point out some misunderstandings on the
part of the young people towards the stories

of the aged. They suggested another round of
“photo jamming” in order to bring this individual
experience to a mass level and share it with
other older people.

At all stages of the project, the paradoxical
nature of the role of the participants was
revealed. They were simultaneously educators
and learners, experts and laymen, designers
and participants. This recognition not only
strengthens the belief of both parties that there
are no fixed roles or authority over other person,
and enhances the possibility of achieving
equality of all parties involved in the design
project. For example, older people’s knowledge
of cemeteries and burial methods inspired
students to create new “passages” between the
worlds of life and death. One of the student's
design proposals: responded to the dead, as
pointed out by many older people. “A Pure
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Dialogue” is an ideq, raised by Landscape
Architecture students, of using paper water
lilies for sea burial, illustrating a possible poetic
scenario for water burial. The lotus lanterns
carrying ashes create a soothing moment for
the living. The passage between the island

and the main site will appear at low tide, which
represents the indeterminate dialogue between
two “sides” (Figure 3). These activities are full of
passion, imagination and engagement.

On the other hand, with Product Design students,
older people put away the expert mode and
shared their stories through revealing some life
objects. These objects inspired creation of design
proposals related to reconnecting the living and
dying and alternative ways to create a bridge
between generations. “Connected,” proposes

a new concept for family burial. The metallic

tree represents the family tree, to which family
members are still organically connected after
their life's end. Each branch could contain ashes
of one person and they could be added to the
main stem one by one (Figure 4).
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Figure 2. Life Images @ 2. £
Photos by Robert Tran
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Codesign the future cemetery
and memorial space

HEERETARREBE RIS SR

In the workshop of designing of cemetery and
memorial space, older people, landscape
architecture students and interior design
students were working together for their ideal
spaces. We adopted bubble diagrams, a
common tool of spatial design, as the tools
for codesign discussion. The participants are
asked to co-design a funeral and burial place
with both indoor and outdoor spaces being
taken info consideration.
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Death is natural

The idea of bringing the funeral and burial

close to nature is a prominent feature of all of
the diagrams. From the majority preference of
natural burial to choices of the material for the
interior and those carefully chosen types of trees
at the outdoor area: the importance of natural
elements could be sensed everywhere.

Nature in this context has both symbolic and
physical aspects. Physically it provides an

ideal setting for natural burial (as opposed to
the current prevailing burial method); it also
suggests the possibility of spaciousness of the
burial ground. The soothing and calming abilities
of a natural environment are highlighted as
well. The concept of nature expressed in form
of diagrams cover both cultural and symbolic
significances. It represents the wish of ‘returning
to nature’ as a conclusion of life. Natural
elements were exhibited as feng shui setting in
several groups. Although for many occasions
the detailed arrangements are considered and
laid out, sometimes the groups simply put the
word ‘nature’ or used ‘natural’ fo describe their
designs (group 15, 16).

The space related to death is often spatially
segmented from the everyday domain,

which discursively cuts it off from other natural
stages of life. The heavy involvement of nature
in their designs helped the groups to envisage
a reconnection. One of the groups came up
with a new solution that combined the burial
ground with a leisure park (group 14). The
idea is later developed into several landscape
architecture projects.
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Ashes not only to ashes

As mentioned before, many of the groups
embraced nature, which led to their strong
preferences for natural burial methods.
Moreover, due to the fact that most of the older
participants have extensive knowledge about
funeral and burial issues, there is an abundance
of new possible solutions for alternative burial
methods in the resulting diagrams.

The most common scenario of burial in Hong
Kong is an eclectic choice of columbarium
niches. The usual way of burial tends to continue
the identity of the individual through a stable
and designated resting place for the body or the
ashes. For tree burial and water burial, as well
as family burial, all these methods are in fact
challenging traditional ideas about burial and
death. This is one of the reasons why many of
the alternatives are not accepted and adopted in
Hong Kong despite their availability.

Thinking through the symbolic connection of
‘back to nature” mentioned above, the groups
imagined possible scenarios for all these
alternatives. It provides glimpse to how design
could make a prototype of the change in culture
by suggesting concrete solutions.
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For the living and
for the dead

The most common funeral and memorial
spaces available now are boxes designed for
traditional rituals, with all the chairs arranged

to face the same direction. This kind of setfing
does not encourage people attending the
funeral to get in touch with each other. Rather
than focusing on the dead, the designs suggest
many innovative programs for those coming

to the funeral. Many design propose more
attention fo the friends and families who usually
got neglected. More space fo be devoted for
chatting and dining and some even suggest
enfertainment zones (karaoke and Chinese
opera) at the memorial space.

Religious themes are still important in various
plans, yet the way of paying respect to those
passed away get deviated from the dominance
of religious rituals. Ideas like “gallery of life”
being raised by several groups: various living
evidences of the once dlive yet already departed
person could be shown in the funeral rather
than concentrating on the fact of his/her death.
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Reading between
the bubbles

The use of bubble diagram and the
reinterpretation of the tool

In the workshop, only minimal instruction was
given to the participants regarding the bubble
diagram (green as outdoor, red as indoor,
and bubbles as a function). As observed,

all groups grasped basic logic of using
bubbles in space planning.

From the result diagrams, we could see that

the participants proactively making change to
the bubble diagram to suit their needs. Some
changes were made on purpose of practicability.
There is a group (group 11) did not use the sizes
of coloured paper to represent sizes of the
programs; instead they circle key words written
on coloured paper to reflect sizes. This gave
them the flexibility that allow size changeable for
certain program during the course of discussion,
until final diagram decided.
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Some interesting variations in using of bubbles
were noticed among final diagrams. Different
groups might vary in using of ‘bubbles’.

They can be categorized into: 1) physical,

2) functional, 3) descriptive, and 4) subjective.
Details are listed below:

Physical:
rooms, facilities, programs, natural elements

Functional:
functions, activities, purposes

Descriptive:
e.g. facing the sea with mountains at its back

Subjective:
wishes, feelings, comment/opinion
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But usages of the bubbles was not adhered
strictly to same category or remain consistent
throughout same workshop, even within a
single group - in one group bubbles could be
used in different ways or categories. So in the
end, just refer to key words for what important
fact did the bubbles represent. Most bubbles
would represent programs/rooms as it was
briefed in the beginning, but participants
interpreted it differently and tried to put in
something that is not supposed to be expressed
in language. As bubble diagrams mainly related
to sizes, functions and circulation in a rather
abstract or “objective” manner, many qualities
that participants considered important were not
encompassed. Many groups thus add adijectives
and descriptions to the bubble. Almost one third
of the groups (five groups) added texts fo provide
details to the design. These are participants’
respond to abstractness of the tools, since the
bubble failed to present complete result of

their discussions precisely. Some groups also
added illustrations to show their visions of
certain features.

Some adijectives could be translated into
design/visual language (e.g. “facing the sea
with mountains at its back”), but has not been
translated or visualized. This suggests that
sometimes the designs had not been envisaged
spatially but culturally: connotation behind the
description is more important than physical
quality of the space.
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Orientation %%

All diagrams show single orientation. The ]ﬁ'

groups sat around the table at the workshop;
this should have facilitated diagram result with
multi-orientation. Final results of all having single
orientation suggests that diagrams were actually
made for reading/review.

The workshop was designed to be the venue
for different groups to present their completed
diagrams; the idea was to have a chance

for different groups to know what each other
had generated. But this sefting could also

be regarded as a seeding bed; and that the
diagram was created as a communicative tool
with others (external fo the group).

Observation of diagrams also bring on

an important discussion: what were other
participants’ understandings towards the tool
under discussion? Did they see it as a discussion
tool or an illustrative tool of the result? Most likely,
the diagrams borne both features; however,
some groups had strong preference to use it as
an illustrative tool of their final conclusion - for
example, diagrams of group 8 and 10. The final
diagrams indeed recorded very well the ideas
generated through discussions; however, has it
shown the process of discussion? This remains
an issue yet fo be considered.
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Names (ownership):

Many groups put down their names on the
diagram; this might simply be a mundane act.
However, look into the details; we could see their
subconscious and most honest attitude towards
the partnership. The ways of putting down the
names on the diagram could be classified into
four categories: 1) names of the older people
only, 2) names of older people and students,

3) names of the students first and then older
people, and 4) no names.

Indeed, putting down the names could be

a meaningless reflex, just like students would
normally write down their names to indicate
that the tasks are completed by them; this is

a trained habit, just to make sure earned

credit points would definitely be under their
names. On the other hand, this might also be
a suggestion of ownership of the designs,
stating designers of the plan, and a way of
showing recognition to one’s efforts. Maijority
of names are under category of “names-of-
older-people-only”; this might be out of showing
respect, however, this could also be a reflection
of students’ atfitude: “to design for someone”
rather than “co-design with someone”.
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From Design Education
to Public Encounter
NN EEINVEE:

The exploration took place in a design school
and involved 7-design disciplines; it lasted for

7 weeks and then the study face the public.
Results of the study, designs created by students
serve as a media to rouse up public interaction.
A four-day pop-up showcase followed by an
award-winning mini-exhibition was staged in
public spaces of the design school. lts opening
was selected on Halloween Night with dancing
performances of mimicking a traditional Chinese
funeral ceremony. 50-tables displaying ideas

of future dying matters and cerebration of lives
were set up unexpectedly in the middle of the
campus; but more striking was a set of coffins.
“Are coffins products?” was the title of the mini-
showcase posted up along the 50-table setting.
Three coffins were on display: each with a sticker
separately written PAST, PRESENT and FUTURE;
and each having label exhibiting their material
and size. The idea was fo make visitors see them
as design objects. They were free to touch and
even try the coffins. Next to the coffins, we set

up a table for participation. Thanks to the latest
technology, paper coffins were made, and allow
people to “design” their own prints for their own
coffin. Over 100 drawings, representing people’s
ideas fowards container of their dead bodies,
had been collected.
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Design Your
Own Coffin
X TIRAVIERS

During the 1st public interaction activity of

the Fine Dying exhibition, we put some blank
templates alongside the exhibiting coffins.
Visitors were invited to draw and design their
own coffins. Over a hundred designs were
resulted. Surprisingly, almost all drawings
carry very light-hearted tone.

The template is an unfolded layout of a
cardboard coffin. Most visitors have not

got the image of a folded coffin in their
minds and they started their design from
left to right, in a way like normal reading of
printed text. Many designs indicated that
more attention was given to bottom of the
coffins, but three dimensional issues had
not been neglected, as 2 sides of the coffins
had also been considered.
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Two dimensional perspectives of the participants
highly influenced how they view the templates.
Many of them did not have in their mind tangible
quality or function of the coffins; they tended

to consider it as flat paper surface. Even those
aware of potential plastic quality of the coffins,
their perception still obviously limited to the flat
paper surface. Such limitation was pre-occupied
in nature; as the simple plain coffins strongly

led visitors’ focus on decoration and patterns

of its surface. So what might seem surprised in
the beginning was in fact a natural outcome.
One of the most used patterns was that many
visitors adopted could be their favourite cartoon
characters in their designs; such might never
been consider as suitable for a design of coffins.
But it makes perfect sense if we understand

that it is an effort of personalising the coffin
through decoration.

The “zero-depth” of the task also opened up
another possibility for the participants to think
about death through drawing and design.
The immediate and most obvious outcome
was that many treated the femplates as
canvases to express their attitude towards
death. Their expressions could be iconic or
word slogan; it could be a smiley icon or a
simple phrase like ‘Relief, Free’. Although not
contributing new design ideas, the zero-depth
project enabled the visitors to expose their
thoughts about death through design.
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fact that a coffin is a container of cadaver. Many
designs actually responded that a body is going
to lie down inside. For these drawings, they
chose to depict bodies on the main surfaces

of the coffins. This is a very interesting design
thinking process, as they firstly thought about
usage of the ‘thing’ and then interpreted by
drawings. So, other than an expression tool,
design is also a knowing tool.
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Design students and tutors

as creative citizens:
tasting equality and making dying matters of

KETENEFREIBAR !
ESRETERREERAARARNE

Given that “democratic challenge is the possibility
for the public fo contribute to matters of concern”?,
another purpose of our study was to make
‘dying’ emerge as a matter of public concern.
The 7-week exploration was scheduled as part of
the curriculum and we, the design researchers,
worked closely with design educators o ensure
a balance between the research process

and design outcomes. We understand and
respect that students’ works are judged by their
outcomes; and that developing process is just

a minor part of their assessment.

ER "REOREBERARILAMEEENSRER™
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5. Bjorgvinsson, E. Ehn, P
and Hillgren, P. “Agonistic
participatory design: working
with marginalised social
movements.” CoDesign Vol. 8,
Iss. 2-3. 2012

However, when interviewing students, we
found that they took this project seriously and
consider it a life experience rather than an
academic study. The evidence could be seen at
the recruitment stage, all students aftended the
briefing session do sign up for the project. They
could have chosen other projects running at the
same time; yet they chose to join our study since
they claimed that the project could enrich their
thinking on design and their life in general. This
correlates to an observation made by one of
the landscape architecture tutors — “...perhaps
because of the project’s name, most students
started thinking more about the relationship
between themselves and Death.”

Considering their age, this fopic would be a
challenge to them; it was nonetheless a great
opportunity to encourage them to think about
their lives, through which we hope like planting
a seed in their lives that would eventually be
useful in time. To some students, they change
their view on death and burial after exchanging
of ideas with the older people — they became
willing fo see the issue in different angle and fo
fake on constructive approaches towards Death
and commemoration...” Through designing, to
understand the ageing process and to obtain

a perception of afterlife, help young design
students to become creative citizens who will
responsible for city development.
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In a huge design school with over 7000
students and large scale classes, students used
to work in groups. We noticed that infrastructures
not enough to help team building. However,
Fine Dying seems a good way to bring everyone
together; many students naturally bonded over
the life/death theme. What we have done was
to provide specific coaching to each team:
personal stories were shared and different
individuals connected by their similar
experiences. One good example of team
working was a team of two female design
students from the visual art and culture course.
They worked well together based on a common
perception of death rituals: the balance between
respect and eco-sustainability. This is why they
developed the “recycled food-package urn”
project, while many of their classmates keep
arguing since beginning to the end.
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Another positive aspect of the project
appreciated by the students was
interdisciplinary collaboration. Even though
there was no opportunity of working together
for designing, they still enjoyed the co-
investigating process with the group of older
people as well as researchers/students from
other disciplines. For example, Interior Design
students worked with Landscape Architecture
students sharing the whole experience of the
“interior space” transcending to the ‘external
space’ as the passage between life and
death. The visual arts students were working
with product design students, examining the
designed objects and their own memories.
The project has not only had an impact on its
participants (the older people and the students)
but it also changed the tutors’ view on the issue
of dying. “When | first learned that we were fo
explore the fopic of Death with students as a
design project, | was, to be honest — worried.
But looking back, it was a good experience. In
contrast to other coursework that emphasised
functionality, this project focused more on
aspects of the spiritual as well as emotional
expression---“ said one of the futors.

This brought the tutor to share a common
perspective with the students as with the
older people.
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As expected, not all agree that this project is
constructive or productive. One of the tutors
lodged a complaint against the practice of
putting coffins inside our office and argued

that coffins are not products (designs). At

first, we reckoned that it was due to the

taboo surrounding the topic of death. At the
planning stage, we anticipated colleagues’
disagreements on conservative basis. Thus

we planned to interview those colleagues who
voiced their concerns. Surprisingly, we eventually
realised that the complaint was not about the
“darkness” of having coffins inside our office, but
about our light-hearted attitude towards dying.
Colleagues expected a more serious atfitude
towards spirituality and the solemnity underlying
all the practices related to death and dying.
Certainly, our study has caused controversies
within the school as well as among the pubilic.
We decided to deem this experience as an
agonistic challenge. It taught us that in our living
worlds, shaping our perception and judgement
would help us endorse the ‘hegemonic’
Chinese culture. Through our design study, our
living worlds were revealed and questioned,
broadening our horizons. It also showed us that
our practice could bring the subject of dying into
public debate.
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SPACE Project Award 1

‘A Pure Dialogue’ —
Water lilies for sea burial

‘A Pure Dialogue’ is a landscape project that
imagines possible and poetic scenarios for
future seftings of the water burial. Although

it is conceptualized by a group of landscape
architecture students, the main feature of the
project is a product that carries ashes — lotus
lanterns, which will dissolve slowly after carrying
the ashes up to centre of the water. The lofus

lanterns create a soothing moment for the living.

The passage between the island and the main
site will appear at low tide, which represents the
indeterminate dialogue between two ‘sides’.

Design Team
Ho Chun Wa; Hung Chak Yu;
Law Yat Man; Ng Tsz Ying; Wong Sze Ki

HD Yr 2 (2013), Higher Diploma in Landscape
Architecture, Department of Product and
Interior Design, HKDI, VTC

Tutors
Sara Wong, Yasmin Chir, PID
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SPACE Project Award 2

"7 Steps’ — 7x7 cemetery

‘7 Steps’ is a landscape architecture project
that visualises the possibility of combining
traditional rituals with the garden burial.
The circular patterns on the ground are for
the friends and family fo scatter the ashes.
The complete cycle is to scatter along seven
full circles: this corresponds to the importance
of the figure 7 in traditional death ritual.

The setting of the garden is in a way also
suggesting a new experience of paying
tribute fo their deceased love ones.

Design Team
Chan Oliver; Cheng Hiu Lam;
Ho Wing Shan; Lam Ching Hang

HD Yr 2 (2013), Higher Diploma in Landscape
Architecture, Department of Product and Interior
Design, HKDI, VTC

Tutors
Sara Wong and Yasmin Chir, PID
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Simple to life, Respect to )
BEMN ' MERFNEY -

OBJECTS Project Award 1 " {S¥p5C . 582/FGm 1

‘Uon’ — 18 minutes incense clock [UON]— &z - FElF 18 g
“Uon” reconnects two functions of incense: [UON HB#RBEP B LEIMIBTHEE — #SRE AR

S an element in Chinese culture for the ritual of RISRRE — EINEEER - RRITHED  FETH

. memorial and measuring time. It provides a HENSSRHETHOI
A " r"P : !? new way to show respect towards life, death
! m @f_‘j ‘V:i"i"a ‘g ZE 7-’5 and those who have passed away. SRETER
_ ' YR ~ BISR
; Design Team

: : HEIREE B SRR EER
Mak Lok Ming, Mac; Tam Cheuk Him, Tim SR — 4R (2013)
BA Yr 2 (2013), Department: Faculty of Design,

Technological and Higher Education Institute of

Hong Kong (THEi), VTC

e
ZBIR

Tutors
Beam Leung, THEi
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OBJECTS Project Award 2

‘Connected’ —
Family tree for family burial

‘Connected’ is a concept for family burial.

The metallic tree represents the family tree,

for which the family members are still organically
connected after life. Each branch could contain
the ashes of one person and could be added to
the main stem one by one.

Design Team
Chan Hei Lui; Ng Sz Nok, Cherry

BA Yr 2 (2013), Faculty of Design, Technological and
Higher Education Institute of Hong Kong (THEi), VTC

Tutors
Beam Leung, THEi
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STORIES Project Award

Table stand life history book

After interviewing some older people and
realising their energy and positive aftitude
towards life and death, the feam was given a
new insight into how the life history book should
be designed. A calendar-like spiral-bound
design is developed to allow the book to be
vertically displayed at home, as a visible tool to
aftract visitors to read and inquire about the life
story of the older person. The porirait of the older
person is used as the book cover, which recalls
the typical design of biographic publications.

Design Team
Chan Cheuk Fung; Chan Chui Ying; Lam Po Yan;
Tsang Pui Yee; Tsang Wing Man; Wong Tsz Tung

HD Yr 2 (2013), Higher Diploma in Prinfing and
Publishing, Department of Communication Design
and Digital Media, HKDI, VTC

Tutors
May Wong, CDM
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IMAGES Project Award

Lion Lady

Inspired by an older lady who likes lion
dancing, a traditional form of performance
mimicking a lion’s movements; a golden lion
mask was selected for her. During styling, the
team tried different ouffits and styling based on
the life story and comments of the older people.
The lion mask ended up being transformed info
a headpiece which became the highlight of a
Cleopatra-like image.

Design Team

Ho Kai Chung, Hannex; Chiu Pui Sze, Jean;
Tam Tsz In, Ingrid; Chan Hiu Shuen, Rose;
Lo Tsz Ngo, Kit

HD Yr 3 (HD), Department of Fashion and Image
Design, HKDI, VTC

Tutors
Lampros Faslis (visiting fellow), FID
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tutors said
s STERMAY

students from other disciplines during
the project. ”

Beam Leung

What design

500

“At the beginning, | discovered that the students
have never thought about the issue of Death,
so this homework was a good opportunity to
get them thinking about it. Throughout the whole
experience, however, the students couldn’t get
close enough to the experience of Death or close
enough to its emotional complexities. Perhaps
this distance helped the students in analysis

of the issue, made it challenging for them to be
more empathetic. It would have been better had
there been more exchange and interaction with

Faculty of Design, Technological and Higher
Education Institute of Hong Kong (THEi), VTC
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“Being a part of the “Design Living and Dying”
project, perhaps because of the project's name,
most students think more about the relationship
between themselves and Death.

Considering their age, this topic would be

a challenge to them; it was nonetheless an
excellent opportunity to encourage them to
think about their lives, through which we hope
like planting a in their lives that would become
useful in time to come. To some students,

their view changed on Death and burial after
exchanging of ideas with the elderly people -
they became willing to see the issue in different
angle and to take on constructive approaches
towards Death and commemoration.

In adopting the design, rather than mere talking
to tackle the topic of Death, it is far better to be
detached from and gain a better perspective on
the issue without over-emphasize of personal
feelings and psychological states.”

Sara Wong, Yasmin Chir
Higher Diploma in Landscape Architecture,
Department of Product and Interior Design
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“When | first learned that we were fo explore the
topic of Death with students as a design project,
| was, to be honest, worried. But looking back,

it was a good experience.

In contrast to other coursework that
emphasised functionality, this project focused
more on aspects of the spiritual as well as
emotional expression.

The transformation | saw in students as

they tackled the topic from a spatial design
perspective was very obvious. At the beginning,
students were rather limited to run-of-the-mill
ideas, but once they saw examples from other
countries, they were being inspired.”

Winza Choi
Higher Diploma in Interior Design,
Department of Product and Interior Design
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“I am really glad that my students were able
to participate in this project. They became
engaged and excited, and soon got along
with the older people. In designing the looks,
there was continuous interaction between
students and the elderly people as clothing
and accessories were chosen based on their
Life Stories and personal preferences.

The creative process, which called for
improvisation as well as practical solutions,

is a departure from our regular classwork.

The amount of creativity students have shown
in this workshop is truly commendable. | believe
that they have found their creative freedom
through this learning experience.”

Lampros Faslis
Department of Fashion & Image Design
www.lamprosfaslis.com
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“When we planned to incorporate this

project into the curriculum, we described
Death as one part of the “Circle of Life”,

and students were excited and upbeat about
interacting with the older people and with
learning about their life stories.

| personally don't think that the issue of Death
is one that should be eluded. But | have met
many who avoid discussing the topic —
almost as if the mere discussion would bring
bad luck. I think this programme successfully
shows the positive and constructive attitude
designers could take when tackling a
so-called taboo topic.”

Jeff Wan
Higher Diploma in Visual Arts and Culture,
Department of Design Foundation Studies

“The Foundation Diploma students’ participation
in this project mainly had to do with older people
and the fopic of Death was only one part of

the project. Perhaps because the students are
still young, the notion of death probably rarely
crosses their minds; they could have easily
brushed it off as an issue that “didn’t really
concern them.”

Terence Yung
Foundation Diploma, Design Section
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“Even before the project, | would often remind
students to care for and show love fowards the
older people and encourage them to consult
these people in the family for design suggestions
and ideas for coming up with “Life Book” design.
| am very glad, as the works have shown,

that the students have really reflected on

the topic of Life and Death.”

May Wong

Higher Diploma in Printing and Publishing,
Department of Communication Design and
Digital Media
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Number of Cremation, 2013
NZEANEL, 2013

42,

Source: Food and Environmental
Hygiene Department, HKSAR
KR SBENTHERMRIEEES
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Democrafic
Design
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Denny Ho and William Outcast
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Most people have a common idea about

the death care industry — making money from
the dead with frustrating high prices and
persuading customers to spend more money
on unnecessary areas of the ceremony.

It doesn’t matter of which century we are in,
there are always people who completely deny
purpose of a business organisation participating
in the death care industry.

After taking part in social movements, Codesign
switches the focus onto the user’s participation
and the involvement of the business community.
There were times when people believe that
business activity will form a monopolistic force
and upset the creative space as well as users’
parficipation. Such binary oppositional thinking
could create a negative image of business activity
and exclude those activists from the design
process. Theoretically, such essential nature-
determining action obviously excluded certain
kind of people from taking part, can be seen as
extremely undemocratic behaviour. Regarding
participation of business activity, some principles
are still worth maintaining:
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1. To exclude a participant, all has to be the
result of communication and defermination
happened during the design process,
and judged the conduct of a particular
participant is violating the principles of
demaocratic participation (The Act), which is
the main subject for consideration during
the judging process.

2. The most basic principle is whether the
violation act against democracy is to prohibit
others from sounding out; throughout the
codesign process, o allow any participant to
be able to sound out is the most important
principle, whether any organization
or individual involved in silencing of
others voice, the right of participation
cannot be undermined.

Taking the above two principles as a basis,

the business community is allowed to take part
in the design activity of Fine Dying with the
following concerns:

1. Taking as a reference the present situation of
death education, the public does not have a
clear idea of the ceremony and the process of
death care. Most of the arrangements for each
individual are based on a framework set by
the company. Therefore, the participation of the
business community is essentially to provide
every participant with the accurate information
and ideas behind each arrangement.

2. As an historical fact, the business community
always dominated the development of death
care. By asking those parficipated in Fine Dying
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their knowledge would provide the participant
with a basis for development discussion.

From observation of the whole Fine Dying
event, the participation of the business
community could explain fo the students,

as a practitioner, the development of the death
care industry and its present status. And with
the perspective of a business developer, it also
helps the student to overcome the fear towards
traditional and taboo relating to death.

Moreover, with the flexibility of business
community, the practitioner could act as a
sponsor by giving incentives and rewards fo
encourage students’ participation. The student
would have chance of getting in touch with older
people; the business community brought in their
target customers for discussion of matters of
death. Older people provided during the process
their life experience; more than that, together with
the students, they also act as codesigners. The
older people learnt of the background information
from practitioner; and from other side, they learnt
of the users’ needs. In this case, students would
be able to design with the practitioner different
items such as coffins, graveyard and ceremony
sefting, in order to realize users’ needs as well as
the spirit of codesigning.

Translated by Edward Yip



Next Step
Possibility 1

Designing our
Death Gem

Jewellery
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The aim of Possible Study is to identify and
to understand issues, but more important is
to test new ideas. After our first project of the

“Design Living & Dying” study, which has lasted
for four months (July — Oct 2013) and gathered
about 300 students from seven departments,
we decided fo extend the study by focusing on
jewellery design. A newly introduced technology
to turn bone ashes info gemstones or even
decorative man-made diamonds that can be
placed in the home was selected to experiment
how to use design actions to make people
accept new, more environmentally friendly
ideas and causing less stressful funeral care
services. Actually, this was the first design idea
relating o dying issues we encountered and it
inspired our study in the beginning. However,
when we explored this new technology with
our lifestyle design course teachers, many
guestions regarding sacred object design

was raised. Eventually, we left the idea of the
‘death diamond’ for the interdisciplinary study.
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Finally, on 1st April 2014, we employed a
graduate trainee of Jewellery Design and
further exploration continue with death as an
advert of life rather than cause of despondency.
A series of codesign workshops were carried
out between older citizens and young design
students, different generations and different
disciplines. First of all, experience of dying

provided by the aged people is a good RERMBINME2014F 4818 @ BET U
inspiration of new designs. At the same time, IRERFTEXEBL - E— SRR CUWARE
older people were pleased to have chances AR - MEIALRRED - E—RAREFR
to express their concerns of dying through RE2E - AFEN - AEERZE - ETT RS
describing their own dying issues. When the BIGYESRET IS - B9% - E—NOVERRISE: - B8
aged people started to design their death R T REREBHNER - BItER - 22—
gem jewelleries, we also invited the receivers REMasBBRETECHIRRSEER @ REHRRN
to join the co-design processes as part of the T - BE AR fI0IE BB -
creation of living wills, which aim to enhance BRI E BRI A SIEREHBIE - ERE

intergenerational communication. L RITABE—ERD - BEVRIDERNZEE0ER
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Design your
dying matters

Come to design with us!

Have you ever think where are your ashes
will become after your death?

If yau want to ba diamand”,

wa would like to invite you to join us for
a co~design jewallery process about your
own dying matters.

Open Diamond is an extended praject from

Fina Dying (2013) Possible S5tudy of Living

and Dying conducted by HKDI DESIS Lab for

Soclal Design Research,

Far more Info SR &80

— B B Bt <TE 0>
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SO TR - MR RO A —
HREGFERGE
<BHERE-HAL-EdiEny ket 2m
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8, hkdi-desislab@vtc.edu.hk w, http:/ hkdi.desislab.vtc.edu.hk
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Authors
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William Outcast

William Outcast born with Dalmatian-like spots
covering his whole body, a type of skin cancer.
He has had his will prepared and his funeral
held — because he believes firmly that to exist in

the present, one must be able to embrace death.

Nowadays, he is involved with work relating fo
the culture of death; he also writes a column in
am?730, a Chinese newspaper.

Dr Yanki Lee

Dr Yanki Lee is a social designer, design
researcher and activist. She advocates creative
participation initiatives for social inclusion and
innovation. Director of EXHIBIT at Golden Lane
Estate and a social design agency in London,
Dr Lee received her MA in Architecture from the
Royal College of Art (RCA) and a PhD in design
participation from Hong Kong Polytechnic
University. She has worked as a Research
Fellow at the Helen Hamlyn Centre for Design
of RCA since 2000; she returned to her home
town and setup the HKDI DESIS Lab for Social
Design Research in summer 2013 with herself
as the director.
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Albert Tsang

Albert Tsang is a design and cultural researcher.
With an MPhil in Design and BA in Humanities,
Albert's areas of interest range from popular
culture and urban consumerism to the cultural
diversities of design. He is the key researcher of
the HKDI DESIS Lab for Social Design Research
and is one of the members of its founding team.
He teaches at a creative institute in Hong Kong
and as a part-time tutor at his alma mater,
School of Design of Hong Kong Polytechnic
University. Being a drama lover, Albert has
played in numerous drama productions of the
Hong Kong cultural group Zuni Icosahedron.

Dr Denny KL Ho

Dr Denny K L Ho is an Associate Professor at

the Department of Applied Social Sciences,

Hong Kong Polytechnic University, where his
research has focused on social policy and action
research methodology. Since 2008 he has
collaborated with Dr Lee on design methodology
for social participation. His major interest is in the
relationship between solution-focused methods
and the study and practice of design.
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HKDI DESIS Lab for Social
Design Research

In summer 2013, we set up the HKDI DESIS

Lab for Social Design Research to investigate
possible executions of the goals and to
effectively promote design relating to everyday
life. Its aim is to achieve the goals through a
series of “Possibile Studies”® which would enable
designers to “spark up” action of the public; form
a special relationship with potential users of their
designs, constitute their polifical ethics of design
and to convert inputs to become design practice.
For such reasons, we choose one of the most
important elements of human existence to be
our start up research: the death. Our approach
is o conduct design actions for showing new
possibilities within present death rituals and

to explore new suggestions for educating the
public about death.

6. The Serpentine Gallery’s Edgware Road Project base...
is the Centre for Possible Studies and is derived from
encounters: between artists, local people, university
researchers and workers, those moving to, from and
along the Edgware Road ...Echoes of the experimental,
collaborative and participatory ‘study’ in Marie Paneth'’s
1940s, Branch Street, a vivid set of reflections on her
artistic work with a group of children attending a London
play centre during the Second World War. It offers a way
of understanding how a ‘study’ can function as both a
mode of artistic and knowledge production as well as an
exercise of self and group reflection on the ethical, class
and power configurations of its conditions...

=x
BRANERTEMR

2013 FEX » BfINIIEBANERTZRILE
RETTIFE - RETNTHB BRI SRET -
RETERBELETORR - EEfERA R0
TAIAZMTRR L © (EERET A SASNIR L ETR TN
TKAE ) - EERGTHOBTERRIZAE IR - B8
RETHBUEERMIERETIRABR - 215ERE -
BfSEET AREGRERNRZ —  JLTHER
DAFRISEFIROIRSE : - FFIBOME - BBBEST
RETHV1TED - RERTE ST EINPEERTIRE -
RS RAREREILHELIHES -

B2 - i T APRAE R4 TIEE™)
REANBSINETRASHEKER
Hong Kong Ageing Bodies Study 1:
Ageing Hearing, monitoring your
hearing condition yourself, supported
by Auracle Audio.

HMEHRMNEAS - REERRE B2
AR —AERFAEHE

Exhibition of DOVE (Design Our Villages
with Elders), HKDI students’ design proposals
for a better ageing society for all.

BHBRMNNESRE

Life Stories Station for collecting Hong
Kong Citizens' stories.

21-22 March 2015

(Open Design Weekend)
10am to 5pm

Function Room A002-003
HKDI, 3 King Ling Road
Tseung Kwan O, NT
Hong Kong

6. BHUEHZEER (Serpentine Galleries) BB BEA AR BN
HEEM . SYEMHROER ELEREAHRRODE
BINR B RBRRASHNIAZBEEBMAE ...
ERRM BHIFMASRENOS "HE. S B - BRBE]
940 FERBREN (DEHE) - BUMER—FRFT SNE_RER
RESPR - ERBBB PO BERENRAHER - ERATHE

T2 BREMANGSNEE HEERAFHEIER Bk
AMRNBEORR ...

For more information on Fine Dying Study, please visit:

MRABHEE NS RG (FERF FECRETRZE, WERIA T4
www.hkdi.desislab.vtc.edu.hk/#!fine-dying/crcf

TEEET TR

Member of VTC Group
T

2015 $£3821-22H
(FARERETER)
LEF10BETFS5HF
A002-0033 ik EENE
ERMER 25
EHRMSERR MMM

{EEFRE? - AXFREHTDr Abi Aad
Antoine 2MME—RE M5 F
The word of Death, rewriting the word

with the guidance of Dr. Abi Aad Antoine,
a scholar of visual communication.

ERIEFEEHE - AECXLITHERRRES
mE— Rt AR

Design your own ‘living funeral’ with William
Outcast Chan, a death education activist
who held Hong Kong’s first living funeral.

B EHEAFTERE - AABE RN, LR
n¥&—RFA3DEREEHY MEH R

Design your own memorial jewellery for

a living loved one to wear with the Open
Diamond project, supported by 3Doodler.
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HKHPCF

(Hong Kong Hospice and Palliative Care Foundation)

Hospice and palliative care is a particular type of care
chosen by patients, who refuse excessive and meaningless
treatments to hasten or postpone death, in order to achieve
good death and say final farewell in comfort.

The Hong Kong Hospice and Palliative Care Foundation
will focus on promoting, one of the hospice and palliative
care concept, the importance for patient and their family
members to learn to journey through “the four principles in
life” together — which are love, gratitude, forgiveness and
grace in bidding farewell to each other.

The four things - love, thanks, sorry and goodbye —

that matter in our day-to-day lives become even more
important as we face death. We encourage people to
overcome the difficulty in speaking the unspoken and the
unspeakable. Hopefully both the patient and their family
members would live their lives without regrets.

Let's cherish each moment as it comes.
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HKDI
DESIS LAB

Fine Dying is the showcase of HKDI DESIS Lab for Social
Design Research’s 1st Design Possible Study, Living and
Dying. It is a collaboration with Death educator William
Outcast, design educators, 300 design students,

100 senior Hong Kong citizens, funeral care experts
and design/culture researchers were brought together
to explore new design ideas for death rituals and life
education which they are sharing with the public to
explore the meaning of life. Fine Dying reveals the
concept of social design, which intends to design new,
possible ways of co-design that re-imagine the everyday.
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